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https://www.atlassian.com/incident-management/kpis/cost-of-downtime



https://www.gartner.com/en/newsroom/press-releases/2019-07-24-gartner-survey-shows-pace-of-change-as-top-emerging-r






https://freshservice.com/evolution-managed-service-providers-msp-blog/
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https://www.fastcompany.com/90376152/ttechnology-and-stress-in-the-workplace
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https://www.techrepublic.com/article/over-40-of-reported-security-breaches-are-caused-by-employee-negligence/



https://www.edapp.com/blog/upskill-staff/






https://www.steadfast.net/blog/human-error-leading-cause-business-data-loss
https://thenextweb.com/media/2012/05/21/how-pixars-toy-story-2-was-deleted-twice-once-by-technology-and-again-for-its-own-good/




























