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http://www.forbes.com/sites/cdw/2016/07/05/small-business-growth-requires-strategic-it-planning/#14b3a2b39fb4

“Based on industry surveys, Gartner
has discovered the average cost of
company downtime is $5,600 per
minute, which equates to over $300K
per hour.”

— Gartner
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http://blogs.gartner.com/andrew-lerner/2014/07/16/the-cost-of-downtime/

Factors Executives Consider When
Making Managed Services Decisions

Source: CompTIA 4th Annual Managed Services Trend Study | Base: n=224 end

user businesses using managed services
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Enjoying the Benefits of Vendor Management

Throughout his business day, Bill often receives multiple messages from his staff
regarding the software they use.

“Bill? Our version of Quickbooks is no longer supported.
What should | do?”

“My copy of Microsoft Word isn’t activating, Bill.”

“It looks like our licenses for Adobe has expired.
Should | renew, Bill?”

“What about this, Bill?”

“Do you know how to upgrade, Bill?”
“Bill?”

“Bill??”

“BILL??!1”

By the end of each week, Bill is ready to climb into a hole and doesn't ever want to think
about another software issue or update again.

Dave, on the other hand, happily grants management of all his technical vendors to their
new IT provider — who monitors all of the company's software and hardware for him.
They even manage his service with the internet provider. And whenever an issue does
spring up, a warning is sent to the managed IT provider where they can now work with
the necessary vendor to solve the issue at hand before it can affect the entire company.
They also ensure Dave's entire team has the latest updates to their programs and not to
mention will even aid in training.

Dave's management team is delighted that they never have to deal with the company's
vendors or technology issues, while Bill is still looking for a hole to crawl into.
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http://www2.deloitte.com/content/dam/Deloitte/dk/Documents/technology/Vendor-Relationship-Management.pdf

At the beginning, Dave told Bill he was signing up for managed services with a
managed IT provider; Bill thought he was crazy. "Expensive!" he exclaimed. "We run
small companies. We can't afford a service like that. Maybe in a few years." But Dave
was undeterred. He read a CompTIA study once, revealing that among current users
of managed services, 46% trimmed their annual IT expenditures by 25% or more due
to their shift to managed services — including 13% that slashed annual IT expenditures
by 50% or more.

"46% of firms have trimmed
their annual IT expenditures by

460/ 25% or more as a result of their
0

shift to managed services...”

6 Managed Services: Which IT Support Model Comes Out on Top?


https://www.comptia.org/about-us/newsroom/press-releases/11-10-25/managed_it_services_users_benefitting_from_real_cost_savings_new_comptia_study_finds.aspx
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